








































Figure 3-4 
Roll a chip 

General instructions 
If you decide to install the chips yourself, keep these points in mind: 

• Install each chip so that the notched end is pointing down. (See 
Figure 3-3.) 

Figure 3-3 
Install chips 

• Align all of the pins on the chip with the holes in the card so you 
don't inadvertently bend or break a pin in the process of install
ing the chip. Do not try to insert a chip with bent pins. Ask your 
dealer for a replacement chip. 

•!• Pins don't line up? If the pins are splayed outward and don't 
line up with the holes, lay the chip on its side on a clean surface 
and gently "roll" the chip until the pins are pointing slightly 
inward. (See Figure 3-4.) Turn the chip over and do the same 
thing to the pins on the other side. 

• Press down evenly on each chip until it's firmly seated. 

After you finish upgrading the card, install it according to the in
structions in Chapter 1. To confirm that your card has been upgrad
ed to 512K or 1 megabyte, go to the Control Panel Program and 
choose RAM disk from the menu. The RAM disk screen will show 
you how much memory is available on the card. 
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• ., Tell Apple About Your . . ........ . .................................................. . JApple llGs Memory Expansion Card 

• Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll -free: 800·538·9696. 

• Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product, we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a •2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 

l. How would you rate the Apple Il es Memory Expansion Card overall? ( 1 =poor ... 6= excellent) 

2. Where did you purchase your Apple Iles Memory Expansion Card? ( 1 =dealer, 2 =Corporate Buy, 
3=Teacher Buy, 4=department store , 5=other) 

3. What is the total memory of your Apple Iles after installing your Memory Expansion Card? ( 1 =512K, 2= 768K, 
3=1256K) 

4. What software applications wi ll you be using most often with your Apple Ile s Memory Expansion Card? 
( 1 =word processing, 2= spreadsheet, 3=data base, 4= communication, 5=games, 6= education, 
7=business graphics, 8=art, 9= other) 

5. Which storage devices do you use with your Apple Il es Memory Expansion Card? ( 1 =3.5 drive, 2 =5.25 drive, 
3=hard disk drive, 4 = tape cassette, 5=other) 

6. How easy was your Apple Il es Memory Expansion Card to install? (1 =difficult ... 6 =very easy) 

7. Did you use the Apple lies Memory Expansion Card Owner's Guide to he lp you install the card? ( 1 =no, 2 =yes) 

8. How would you rate the Apple lies Memory Expansion Card Owner's Guide? (1 =poor . . . 6 =excellent) 

9. How easy was the Apple lies Memory Expansion Card Owner's Guide to read and understand? 
( 1 =difficult ... 6=very easy) 

10. Which section of the Apple Iles Memory Expansion Card Owner's Guide do you use most? 

11. Please describe any errors or inconsistencies you may have encountered with the materials. (Page numbers 
would be he lpful. ) 

12. What suggestions do you have for improving the Apple Il e s Memory Expansion Card? 

Thanks fo r your time and effort . 030-1365-A 
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