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APPLE about your AppleIIGS 
and the documentation you received with it by answering 
the questions below. Detach, fold , and seal this postage-paid 
fonn and mail it to Apple. 

Please circle the number of your answer below. If you 
have more than one answer to a question, circle all the 
numbers that apply. 

. 1. How would you rate your Apple IIGS overall? 
poor 1 2 3 4 5 6 excellent 

2. Where did you purchase your Apple II Gs? 
1 dealer 

2 corporate purchase 
3 education purchase 

4 Apple developer program 
5 other 

3. If you owned an Apple computer before buying your 
Apple IIGS, which one did you have? 
1 Apple II family 

2 Apple III family 
3 Lisa family 

4 Macintosh family 

4. In addition to your Apple IIGS, what other 
computer(s) do you regularly use? 
1 Apple II family 

2 Macintosh family 
3 MS-DOS-compatible computer 

4 other 

5. How long have you been using Apple II computers? 
1 less than a month 

2 one to six months 
3 six months to a year 

4 one to two years 
5 two to three years 

6 more than three years 

6. Where is your Apple IIGS used most often? 
1 home 

2 work 
3 school 

4 other 

7. Who in your household uses the Apple IIGs? 
1 male adult 

2 female adult 
3 male child 

4 female child 

8. What application software will you be using most 
often with your Apple IIGS? 
1 word processing 

2 spreadsheet 
3 database 

4 communication 
5 education 

6 graphics 
7 art 

8 games 
9 other 

9. What storage devices do you use with your 
Apple IIGS? 
1 3.5-inch disk drive(s) 

2 5.25-inch disk drive(s) 
3 hard disk drive(s) 

4 CD-ROM drive(s) 

10. What printer do you use with your Apple IIGS? 
1 Image Writer or Image Writer II 

2 Image Writer LQ 
3 LaserWriter family 

4 other dot matrix printer 
5 other laser printer 

6 daisy-wheel printer 
7 thennal transfer printer 

8 ink jet printer 

11. Which other products do you use with your 
Apple IIGS? 
1 modem 

2 memory expansion card 
3 SCSI card 

4 AppleTalk 
5 AppleShare 

6 sound expansion card 
7 accelerator card 

8 other 



12. How easy was your Apple IIGS to set up? 
difficult 1 2 3 4 5 6 very easy 

13. Did you use Getting Started with Your Apple Iles to 
help you set up? 
1 no 2 yes 

14. How did you learn to use your Apple lIGS? 
1 Your Tour of the Apple JIGS 

2 Getting Started With Your Apple Iles 
3 Apple JIGS Owner's Reference 

4 knowledgeable friend or co-worker 
5 other non-Apple documentation 

6 class 
7 trial and error 

15. If you used the Your Tour of the Apple JIGS tour disk, 
how much did it help you to learn to use your 
computer? 
not helpful 1 2 3 4 5 6 very helpful 

16. If you could make one suggestion for improving the 
Apple lIGS, what would it be? 

• Contact your authorized Apple dealer when you have 
questions about Apple products. Dealers are trained by 
Apple Computer and are given the resources to handle 
service and support. If you need the name of an Apple 
dealer in your area, call toll-free 800-538-9696. 

Thank you! 
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