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INTRODUCTION TO APHASIA II

APHASIA I I i s one o f a ser ies o f computer t rea tment p rograms
des igned to he lp aphas ics and others who have read ing and
c o m p r e h e n s i o n p r o b l e m s . T h e c l i e n t w o r k s a t t h e c o m p u t e r.
A P H A S I A I I t e a c h e s o p p o s i t e s ( h o t - c o l d ) a n d s i m i l a r i t i e s
( s a l t - p e p p e r ) . A P H A S I A I t e a c h e s n o u n s w h i c h a r e p a r t s o f o t h e r
nouns and nouns which are associated with other nouns and APHASIA
I I I t e a c h e s c a t e g o r i e s . E a c h i s a v a i l a b l e o n a s e p a r a t e d i s k .

Cl ient responses are made by press ing e i ther the <SPACE> bar or
<RETURN> key or by us ing the game paddle, an opt ion avai lable to
p h y s i c a l l y h a n d i c a p p e d c l i e n t s ( s e e t h e s p e c i a l i n s t r u c t i o n s i f
t h i s p rog ram i s t o be used by a pe rson w i th a phys i ca l hand i cap . )

Requirements are an APPLE 11+ or APPLE l ie or APPLE compatible
compute r (48K o f memory ) , a mon i to r o r TV, one d isk d r i ve , padd les
o r j o y s t i c k ( o p t i o n a l ) a n d a p r i n t e r ( o p t i o n a l ) c o n n e c t e d t o s l o t
#1.

Yo u m a y fi n d i t h e l p f u l t o r e a d t h r o u g h t h i s m a n u a l o n c e q u i c k l y
to ge t an overv iew. Then s i t down a t you r compute r and work
t h r o u g h t h e m a n u a l t o f a m i l i a r i z e y o u r s e l f w i t h t h e p r o g r a m . I t ' s
an easy program to use because the computer prompts you on the
s c r e e n — t h a t i s , i t t e l l s y o u w h a t t o d o n e x t .

HOW TO LOAD THE PROGRAM

1 . L o c a t e t h e d o o r t o t h e d i s k d r i v e . I f y o u h a v e t w o
d r i v e s u s e d r i v e # 1 . T h e d o o r i s a s m a l l 1 1 / 2 b y 1 1 / 2
i n c h t a b t h a t c l o s e s o v e r t h e m i d d l e o f t h e s l o t l o c a t e d
a t t h e f r o n t o f t h e d i s k d r i v e . I f t h e d o o r i s c l o s e d ,
fl i p i t u p s o t h a t t h e s l o t i s u n o b s t r u c t e d .

2 . R e m o v e t h e p r o g r a m d i s k e t t e f r o m t h e p r o t e c t i v e
j a c k e t .

3 . W i t h y o u r t h u m b o n t h e d i s k e t t e l a b e l , i n s e r t t h e
d i s k e t t e i n t o t h e s l o t o f t h e d i s k d r i v e w i t h t h e l a b e l
f a c i n g u p a n d t o w a r d y o u . D o n o t f o r c e t h e d i s k e t t e i n t o
t h e s l o t .

4 . W i t h t h e d i s k e t t e i n p l a c e , fl i p d o w n t h e d r i v e d o o r
s o t h a t i t s e c u r e s t h e d i s k e t t e i n p l a c e . D o n o t f o r c e
t h e d o o r c l o s e d . I f i t w i l l n o t c l o s e , t h e n fl i p t h e
d r i v e d o o r u p a g a i n a n d r e - i n s e r t t h e d i s k e t t e .

5 . Tu r n o n t h e m o n i t o r o r T V.

6 . Tu r n o n t h e c o m p u t e r .

7 . D o n o t p r e s s a n y o f t h e k e y s ; t h e p r o g r a m s t a r t s



automatically. The light on the drive should come on and
you wil l hear the drive whirr. A few seconds later, the
t i t le, credi ts, and copyr ight s ign wi l l appear on the
screen as pictured below. WARNING: NEVER TURN THE
COMPUTER OFF OR REMOVE A DISKETTE WHILE THE RED LIGHT ON
THE FRONT OF THE DISK DRIVE IS LIT.
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PRESEflTS

8. You will next see the System Menu. You are now ready
to run the program. WARNING: Do not remove the program
diskette from the drive until you turn off the computer.

A WORD ABOUT MENUS

A menu in a computer program serves the same purpose as a menu in
a restaurant. It is a l ist of all the options from which you may
select. In a restaurant you express your choice to the waiter or
waitress. In a computer program you give the computer your choice
by pressing the number key that corresponds to the option you
want. Sometimes the computer will prompt you to press the
<RETURN> key after you have selected an option. Other times, the
computer will jump into action without your pressing another key.
APHASIA II is controlled by menus. The most important menu, the
'master menu,' is call the System Menu (see the following
i l l us t ra t ion ) . I t a l l ows you to 1 ) se lec t a c l i en t fo r t rea tment ,
2) add a new client to your file, 3) delete a client from your
file, or 4) check on the progress of a client. Each of these
options is discussed below.



*
* <1>
* <2>* <3>
* <4>
*

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
* *
* S Y S T E M M E N U *

*
T R E A T A C L I E N T *
A D D A N E W C L I E N T *
D E L E T E A C L I E N T ♦
P R O G R E S S R E P O R T *

*
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

PRESS A NUMBER

HOW TO TREAT A CLIENT
To treat a client, press the 1 key from the System Menu. Another
menu wil l appear on the screen (see i l lustration below). This
menu is a listing of the clients whose progress has been stored on
the disk. Notice that your disk comes with one client on it (see
section on HOW TO DELETE A CLIENT) and there is room for up to 20
c l i e n t s .

CLIENTS ON FILE
**** * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
* *
* 1 . S M I T H 1 1 . *
* 2 . 1 2 . *
* 3 . 1 3 . *
* 4 . 1 4 . *
* 5 . 1 5 . *
* 6 . 1 6 . *
* 7 . 1 7 . *
* 8 . 1 8 . *
* 9 . 1 9 . *
* 1 0 . 2 0 . *
* *
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

PRESS THE NUMBER OF THE CLIENT TO BE
TREATED AND THEN PRESS <RETURN>

Press the number of the client who will use this program and then
press the <RETURN> key. You will then see a two item menu asking
whether you would like to work on OPPOSITES or SIMILARITIES. As
mentioned before, if you press 1 you will work on OPPOSITES
(hot-cold). If you press 2 you will work on SIMILARITIES
(salt-pepper). Regardless of which you select, you wil l next be
asked to select an exercise from one of the files (1-10). These
fi les conta in the t ra in ing s t imul i l i s ted in the Append ix . (The



first ten are for OPPOSITES and the second ten are for
SIMILARITIES.) After you select an exercise and press <RETURN),
the disk drive wil l whirr. You wil l then see ten words l isted on
the right side of the screen as pictured.

l i f t neat
least
straightfull
early
drop
outdoor
mean
solid
fall

Opposite this l ist, on the top left wi l l be another word. The
client's task is to l ine up the word on the left with the
appropriate word on the right by pressing the <SPACE> bar. For
example, in the first item of the OPPOSITES lesson, the word on
the left is LIFT. The client must move that word down until it
lines up with DROP. Each press of the <SPACE> bar moves the word
on the left down one line. Continuing to move the word past the
last line moves the word back up to the top. Incidently, any key
except <ESC> or <RETURN> will advance the word.
When the two words are lined up the client should press <RETURN>.
If the client is correct, a large YES will appear in the upper
left corner of the screen followed by a musical reward. For those
with color monitors there is also a color reinforcement. Words on
the left side of the screen are green and words on the right side
of the screen are red. With a correct response, the word on the
right will turn green to match the color of the word on the left.
I f the cl ient is incorrect, the computer wil l buzz and the correct
response will blink on and off four times. On color monitors or
TVs it changes its color to green. The client will then have a
second chance to match words. If the client is correct, the YES
will appear followed by the musical reward. If the client is
incorrect , the correct response wi l l b l ink s ix t imes, the c l ient
will be asked to try another word, and the next word will appear.

NOTE: To break out of an exercise and return to the System Menu,



press the <ESC> key.

T h e r e a r e t e n s t i m u l i p e r e x e r c i s e . A t t h e e n d o f e a c h e x e r c i s e ,
t h e c l i e n t w i l l h a v e t h e o p t i o n t o 1 ) r e p e a t t h e e x e r c i s e , 2 ) t r y
a new exerc ise , o r 3 ) re tu rn to the Sys tem Menu.

HOW TO ADD A NEW CLIENT

WARNING: S ince th is p rogram s to res c l ien t names and the i r scores
d u r i n g t r e a t m e n t i t i s v e r y i m p o r t a n t t h a t y o u N O T p u t a
w r i t e - p r o t e c t t a b o n t h e d i s k . I f a w r i t e - p r o t e c t t a b i s u s e d ,
t h e p r o g r a m w i l l n o t w o r k p r o p e r l y a n d s c o r e s w i l l n o t b e s t o r e d
o n t h e d i s k .

To add a c l i en t ' s name to you r r os te r, p ress 2 f r om the Sys tem
M e n u . T h e d i s k d r i v e w i l l w h i r r a n d y o u w i l l b e a s k e d t o t y p e t h e
las t name of the new c l ient and then press <RETURN>. The d isk
d r i v e w i l l t h e n w h i r r a g a i n a n d r e t u r n t h e u s e r t o t h e S y s t e m
Menu.

HOW TO DELETE A CLIENT

To de le te a c l i en t f r om the ros te r, p ress 3 f r om the Sys tem Menu .
T h e c l i e n t s o n fi l e w i l l t h e n b e l i s t e d p r e c e d e d b y a r e f e r e n c e
number as they were in the section on HOW TO TREAT A CLIENT.
P ress t he number o f t he c l i en t t o be de le ted and t hen p ress
< R E T U R N > . A w a r n i n g n o t i c e t h a t t h i s a c t i o n i s p e r m a n e n t w i l l b e
p o s t e d w i t h a n o p p o r t u n i t y t o s t o p o r c o n t i n u e . P r e s s C t o
c o n t i n u e o r S t o s t o p . I f C i s p r e s s e d , t h e d i s k d r i v e w i l l w h i r r
and a note that CLIENT X was deleted wi l l appear. The System Menu
w i l l t h e n r e a p p e a r .

N o t i c e t h a t t h e d i s k c o m e s w i t h a t l e a s t o n e c l i e n t o n i t . N O T E :
A t l e a s t o n e c l i e n t m u s t b e o n t h e r o s t e r a t a l l t i m e s . I t w i l l
n o t b e p o s s i b l e t o d e l e t e t h e l a s t c l i e n t u n l e s s a n o t h e r i s a d d e d .

HOW TO GET A PROGRESS REPORT

Th i s p rog ram keeps t r ack o f t he pe rcen tage o f co r rec t r esponses
f o r u p t o 3 0 t r i a l s p e r c l i e n t . To c h e c k p r o g r e s s p r e s s 4 f r o m
t h e S y s t e m M e n u . T h e d i s k d r i v e w i l l w h i r r a n d a l i s t o f t h e
c l i e n t s o n fi l e w i l l a p p e a r o n t h e s c r e e n a f t e r t h e i r r e f e r e n c e
number like they did in the section on HOW TO TREAT A CLIENT.
P r e s s t h e n u m b e r o f t h e c l i e n t f o r w h o m a p r o g r e s s r e p o r t i s
reques ted then p ress <RETURN>. The d r i ve w i l l wh i r r aga in and a
tw o - c h o i c e m e n u w i l l a p p e a r a s k i n g w h e th e r r e s u l t s s h o u l d b e
p r i n t e d o r d i s p l a y e d o n t h e s c r e e n . P r e s s S f o r s c r e e n a n d a b a r
g r a p h w i l l a p p e a r s h o w i n g p e r c e n t a g e c o r r e c t p & r t r i a l . P r e s s P
w h i l e a p r i n t e r c o n n e c t e d t o s l o t # 1 ( t h e u s u a l c o n n e c t i o n ) i s
tu rned on and the same g raph w i l l be p r in ted .



Following is an i l lustration of the bar graph that is used in this
program. The bars on the graph represent the percentage correct
per trial as listed on the vertical axis. Each bar is made up of
a row of numbers between 0 and 9. These correspond to the
exercise files that were selected during treatment. Number 1
represents the first exercise within a lesson and 0 represents the
tenth exercise in a lesson. Below each bar on the horizontal axis
is either a 1 or a 2. Number 1 stands for OPPOSITES and 2 stands
for SIMILARITIES. The last bar in the graph contains l's, is even
with 50'/. on the vertical axis, and has a 1 beneath it. This means
that the client scored 507. on the first exercise for the OPPOSITES
1esson.

1007.

90%

807.

707.

607.

507. 1
1

407. 2 1
2 1

30X 5 2 1
5 2 1

207. 0 5 2 1
0 5 2 1

107. 0 5 2 1
0 5 2 1

2 2 11

PRESS A KEY TO CONTINUE

FOR NON-COLOR MONITORS
This program was developed for use on both color and monochrome
monitors. The color version of the program uses a white
background with red and blue letters. If you have a black and
white or green screen monitor the letters will not show up very
well. Don't worry. You can make an internal adjustment in the
program to correct this problem. The adjustment is made from the
System Menu. Just press the <CTRL> key and while holding it down,
press the <R> key. The disk drive will whirr and a question will
appear on the screen: DO YOU HAVE A COLOR MONITOR? (PRESS Y OR N) .
Press N. The disk drive will whirr again and you will return to



the System Menu. You are now ready to continue with the program
and you will never have to make this change again unless you
switch to a color monitor.

RESPONSES BY PHYSICALLY HANDICAPPED CLIENTS

If the user of this program is physically handicapped, a special
response mode can be programmed. This is done by adding the
client's name (press 2 from the System Menu) with an asterisk '*'
as the last character of the name. When this client is treated
each stimulus will automatically scroll down to the next response
after a short pause. I f the cl ient thinks the st imulus word is
lined-up with the correct response, she/he should press the 0
(zero) button on the game paddle. Otherwise, the exercise will
work exactly as described in the section titled HOW TO TREAT A
CLIENT. For those with access to special input devices like
pacifiers or blow tubes, these special devices wil l work with this
program through the zero paddle button for a device plugged into
the game port.

The Prentke Romich Company, 8769 Twp. Road 513, Shreve, Ohio,
44676 has many devices that could be used with an APPLE computer
so that severely handicapped individuals could take advantage of
this program.

NOTES ABOUT APPENDIX

The Appendix lists all stimuli used in this program in a three
column format. The first column l ists the st imuli which are
presented one at a time. The second column lists the number of
the response to which the stimulus should be matched. The third
column lists the possible responses. For example, in Exercise 1
(OPPOSITES), the word LIFT is followed by a 6. That means that
LIFT should be matched to DROP, the sixth word in the word-list to
the right of the number l ist.
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APPENDIX: PROGRAM STIMULI

Exerc i se 1 E x e r c i s e 2

l i f t 6 n e a t more 3 p r e s e n t
l i q u i d 9 l e a s t never 5 r u d e
r i s e 10 s t r a i g h t o l d 7 l e s s
c rooked 3 f u l l p a r t 9 p u l l
messy 1 e a r l y p a s t 1 a l w a y s
most 2 drop p o l i t e 2 l a x
hung ry 4 o u t d o o r push 4 young
i ndoor 7 mean t e n s e 6 smooth
l a t e 5 s o l i d r i c h 10 who le
k i n d 8 f a l l rough 8 p o o r

Exerc i se 3 E x e r c i s e 4

empty 3 l o s e f r i e n d 3 s m i l e
e n t e r 5 l a s t f r e s h 5 sad
even 7 f u l l f r e e z e 7 enemy
f a r 9 fi n i s h f r own 1 f a l s e
fi n d 1 l e a v e happy 2 s p o i l e d
s t a r t 4 l e a d g e n t l e 6 r o u g h
fi r s t 2 odd p r e t t y 9 thaw
f o l l o w 6 remember hones t 10 s l o w
f o r g e t 8 near t r u e 4 u g l y
f r o m 10 t o f a s t 8 d i s h o n e s t

Exerc i se 5 E x e r c i s e 6

i n 10 w i t h o u t h e a l t h y 3 b l a c k
l a r g e 8 g i r l w h i t e 1 low
h o t 4 same t h i n 9 i l l
on 5 c o l d t a l l IQ n a r r o w
boy 2 o f f w i d e 4 h e l l o
d i f f e r e n t 3 abnormal h i g h 2 o u t
normal 6 s o f t goodby 5 l e f t
l o u d 7 sma l l up 8 down
under 9 o v e r i n 6 f a t
w i t h 1 o u t r i g h t 7 s h o r t
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Exerc ise 7 E x e r c i s e 8

c i t y 4 sou th ahead 2 nobody
n o r t h 1 west a l i v e 4 b e h i n d
e a s t 2 d i v i d e awake 6 t e l l
t o p 10 c o u n t r y a l l 8 dead
work 7 n i g h t answer 10 f o r w a r d
add 9 n e g a t i v e everybody 1 a s l e e p
m u l t i p l y 3 p l a y ask 3 f r o n t
p o s i t i v e 6 c h i l d backward 5 none
a d u l t 8 s u b t r a c t back 7 mi sbehave
morn ing 5 bo t t om behave 9 q u e s t i o n

E x e r c i s e 9 E x e r c i s e 1 0

b e l i e v e 4 t a k e pun i sh 3 open
b e s t 6 fl o o r r a i s e 6 w e l l
good 8 d a r k sharp 7 rewa rd
b e t t e r 10 doubt s h u t 1 sweet
g i v e 1 s e l l s i c k 2 l o o s e
l i g h t 3 w o r s t smar t 8 l o w e r
buy 5 c a n ' t s o u r 4 d u l l
can 7 bad h e r e 9 dumb
c e i l i n g 2 e x p e n s i v e t i g h t 5 t h e r e
ofteap 9 worse y e l l 10 w h i s p e r

X t & A T t s J f ^ e % j g i

. = ' /
E x e r c i s e 11 J j p* & r ~ ^ Exe rc i se 12

b i g 10 n u l l f a t 5 o r d e r l y
woman 9 s u r e s h o r t 4 e l e v a t e
me a w e l l a l i v e 6 come in
l i t t l e 7 e v e n i n g ask 7 l i t t l e
n i g h t 4 s i c k n e a t 1 obese
z e r o 1 h i r i s e 2 l i v i n g
p o s i t i v e 2 s m a l l messy 8 q u e s t i o n
h e a l t h y 3 s i m i l a r hungry 9 d i s o r d e r l y
i l l 5 l a d y i ndoor 10 f ami shed
h e l l o 6 l a r g e e n t e r 3 i n s i d e
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EXE 13 Ex 14

fi n i s h 5 g i f t b u t 2 scream
s t a r t 7 s t r a n g e cheap 5 purchase
odd 2 aged s h u t 3 c l o s e
n e a r 10 d e l i g h t e d p u n i s h 7 s c a r e d
p r e s e n t 1 comp le te y e l l 1 i n e x p e n s i v e
o l d 3 w e a l t h y ache 8 same
r i c h 6 beg in a b s e n t 6 d i s c i p l i n e
f a l s e 8 f a k e a f f r a i n d 4 h u r t s
happy 4 q u i c k ahead 10 away from
f a s t 9 c l o s e a l i k e 6 i n f r o n t

Exercise 15 Exercise 16

a l i v e 3 r o b branch 3 courageous
amaz i ng 4 mad b r a v e 1 h a t
among 10 l i v i n g s t o p 6 l i m b
angry 2 s u r p r i s e cheap 10 a u t o
s t e a l 1 not good c a l f 10 penny
bad 5 under cap 2 h a l t
beg in 9 n e x t t o t a x i 7 cab
below 6 i n v o i c e c a r 4 f r u g a l
b e s i d e 7 s t a r t c e n t 5 m i d d l e
b i l l 8 w i t h c e n t e r 9 baby cow

Ex 17 Exercise 18

choose 6 f a t h e r e n g i n e 5 q u i c k
couch 8 fi n d f a i r 10 ape
c r a c k 10 above f a s t 1 t r a s h
dad 1 p l a t e garbage 3 house
d i s c o v e r 2 s e p e r a t e g o r i l l a 2 m o t o r
d i s h 4 s e l e c t home 4 g r a s s
punch 7 b e l t lawn 6 c r a z y
o v e r 3 s o f a mad 9 maybe
d i v i d e 5 fi n i s h e d n u t s 7 a n g r y
done 9 b r e a k perhaps 8 j u s t
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Exercise 19 Exercise 20

pad 4 pop t e s t 10 decay
s l e e p 6 t a l k t o r t i s e 5 l o c o m o t i v e
r o l l 8 s t e p a g r e e 6 f a u c e t
soda 1 t a b l e t s t r e e t 7 y o u t h
speak 2 beg in s t a i n 8 t u r t l e
s t a i r 3 snooze r o t 1 a f fi r m
s t a r t 5 hay s p i g o t 3 r o a d
s t o n e 10 bun c h i l d 4 s p o t
s t r a w 7 t h i n g s h i t 9 s l a p
s t u f f 9 r o c k t r a i n 2 examine
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IMPORTANT DISKETTE INFORMATION

D i s k e t t e s A r e s m a l l ( a b o u t 5 i n c h e s i n d i a m e t e r ) d i s k s c o a t e d w i t h a
m a g n e t i c m a t e r i a l s i m i l a r t o t h a t u s e d i n a u d i o o r v i d e o r e c o r d i n g
t a p e . T h e s e m a g n e t i c d i s k s a r e p e r m a n e n t l y s e a l e d i n s i d e a s q u a r e
( u s u a l l y b l a c k ) p l a s t i c c o v e r w h i c h p r o t e c t s i t . N e v e r o p e n t h i s
p l a s t i c d i s k .

T h e t e r m " fl o p p y d i s k " c o m e s f r o m t h e f a c t t h a t t h e d i s k e t t e i s
fl e x i b l e . H o w e v e r, b e n d i n g t h e p l a s t i c c a s e m a y c a u s e d a m a g e
t o t h e d i s k e t t e .

T h e s e s m a l l d i s k e t t e s a r e d e c e i v i n g i n t e r m s o f t h e i n f o r m a t i o n t h e y
c a n s t o r e . A s i n g l e d i s k e t t e c a n h o l d o v e r 1 , 1 4 6 , 0 0 0 b i t s o f
i n f o r m a t i o n ( e q u i v a l e n t t o 5 4 0 d o u b l e - s p a c e d t y p e d p a g e s ) . A b i t o f
i n f o r m a t i o n t h e r e f o r e o c c u p i e s a v e r y s m a l l p o r t i o n o f t h e d i s k e t t e .
T h a t m e a n s , a n i n v i s i b l e s c r a t c h o n t h e s u r f a c e o f t h e d i s k e t t e ,
o r a fi n g e r p r i n t c a n c a u s e e r r o r s a n d m a l f u n c t i o n o f y o u r
program.

CARE OF THE DISKETTE

1 . N e v e r t o u c h t h e s u r f a c e o f t h e d i s k e t t e ( p a r t u n d e r t h e
ova l shaped ho le ) .

2 . N e v e r f o r c e t h e d i s k e t t e i n t o t h e d i s k d r i v e .
3 . N e v e r b e n d t h e d i s k e t t e .
4 . Rep lace d i ske t t es i n enve lopes when removed f r om the

d i s k d r i v e .
5 . P r o t e c t d i s k e t t e s f r o m h e a t , s u n l i g h t , a n d m a g n e t i c

fi e l d s s u c h a s t h o s e g e n e r a t e d b y s p e a k e r s a n d e l e c t r i c
m o t o r s .

6 . I f y o u m u s t w r i t e o n t h e l a b e l o f a d i s k e t t e u s e a
f e l t - t i p p e d p e n o n l y a n d p r e s s l i g h t l y .

TROUBLESHOOTING

B e f o r e c a l l i n g P a r r o t S o f t w a r e f o r t e c h n i c a l a s s i s t a n c e
( 1 - 8 1 4 - 2 3 7 - 7 2 8 2 ) , s e e t h e s e t i p s .

PROBLEM 1. Program s tops in the midd le and issues a 'Break in L ine
x x x x ' s t a t e m e n t a n d t h e n p o s s i b l y r e - l o a d s a n d r u n s a g a i n .

S O L U T I O N 1 . I n a l l l i k e l i h o o d y o u h a v e p u t a w r i t e - p r o t e c t t a b o v e r
t h e n o t c h o n t h e d i s k e t t e . T h e p r o g r a m w a s p r o b a b l y t r y i n g t o
r e c o r d a c l i e n t r e s u l t a n d c o u l d n o t d o s o b e c a u s e o f t h e
w r i t e - p r o t e c t t a b . I n t h o s e c a s e s , t h e c o m p u t e r t r e a t s t r y i n g t o
w r i t e t o a p ro tec ted d i sk as an e r ro r and s t ops t he p rog ram.

P R O B L E M 2 . D i s k w i l l n o t l o a d . T h e d r i v e c o n t i n u e s t o w h i r r u n t i l
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you stop i t or the computer beeps and issues an ' I /O ERROR'
s t a t e m e n t .

SOLUT ION 2 . The speed o f you r d i s k d r i ve i s p robab l y no t co r rec t .
F i r s t c h e c k t h e p r o g r a m o n a n o t h e r c o m p u t e r i f o n e i s a v a i l a b l e . I f
t he p rog ram l oads t hen you know tha t you r d r i ve speed i s i nco r rec t .
N o w e i t h e r t a k e y o u r d r i v e t o a c o m p u t e r s t o r e f o r c o r r e c t i o n o f
d r i v e s p e e d o r m a k e t h e c o r r e c t i o n y o u r s e l f u s i n g o n e o f t h e
c o m m e r c i a l l y a v a i l a b l e s o f t w a r e p r o g r a m s d e s i g n e d f o r t e s t i n g d r i v e
speed.

P R O B L E M 3 . D i s k w i l l n o t l o a d . T h e d r i v e m a k e s a t e r r i b l e s o u n d i n g
c l u n k . . . c l u n k . . . c l u n k . . .

S O L U T I O N 3 . Yo u p r o b a b l y p u t y o u d i s k e t t e i n c r o o k e d . S t o p t h e
c o m p u t e r i m m e d i a t e l y a n d r e - i n s e r t t h e d i s k e t t e c a r e f u l l y.

PROBLEM 4 . Summary t ab l es o f r esu l t s d i r ec ted t o you r p r i n t e r a re
n o t f o r m a t t e d p r o p e r l y,

S O L U T I O N 4 . P r i n t e r s u s u a l l y w i l l a u t o m a t i c a l l y m o v e d o w n o n e l i n e
a f t e r r e a c h i n g t h e e n d o f a l i n e . I f y o u r p r i n t e r i s n o t d o i n g
t h i s , t h e n o n e o f t h e i n t e r n a l s w i t c h e s i s s e t i n c o r r e c t l y . R e a d
the sec t i on o f you r p r i n t e r manua l wh i ch desc r i bes how to se t an
automat ic LINE FEED. Once set , you should not have any more
p r i n t i n g p r o b l e m s .
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PUBLISHER'S WARRANTY

Publisher will be responsible for compliance with any applicable
municipal, state, or federal laws which may require pre-sale
disclosure of warranty and/or warranty disclaimer terms to
Publ isher 's microcomputer product customers. Publ isher wi l l furnish
copies of the ful l text of al l applicable warranties and warranty
disclaimers to its customers.

Publisher will warrant the Product only against malfunction due to
defective materials or construction, for one year from date of
purchase by the customer or end-user. Publisher will arrange for
the replacement of faulty Product(s) that are under warranty.
Customer shall pay the cost for insuring and for shipping faulty
Product(s) to Publ isher. In no event wi l l Publ isher be l iable to
replace or refund any Product, where the software has been altered
or misused, or the machine the software is run on has been altered
or misused in such a way as to affect the running of the software
program.
THIS WARRANTY IS VOID, IF THE PRODUCT HAS BEEN DAMAGED BY
UNREASONABLE USE, NEGLECT, IMPROPER SERVICE, OR OTHER CAUSES
RESULTING IN DEFECTS IN MATERIALS OR CONSTRUCTION.

PUBLISHER WILL MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. ALL SOFTWARE
PACKAGES WILL BE AVAILABLE ON AN "AS IS" BASIS, except in those
states that do not permit the exclusion or l imitation of implied
warranties or consequential damages.

The purchaser assumes complete responsibility for any decisions made
or actions taken based upon information obtained using the Product.
Any statements made concerning the utility of the products are not
to be construed as express or implied warranties.

In no event will Publisher be held liable to anyone for special,
col lateral, incidental or consequential damages in connection with
or arising out of the copyrightable or trade secret materials in the
Product. Morever, Publisher wil l not be l iable for any claims of
any kind whatsoever by any other party against the user of the
Product . The sole and exclus ive l iab i l i ty of Publ isher, regardless
of the form of action, will not exceed the purchase price of the
Product.
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The faadfe side of this disk detains
demonstrations of many of our ather
programs. To see these programs,
insert the disk into the disk dr ive
label side down. Then just turn on
your computer and follow the
instructions displayed on the sgreen,


